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JOB DESCRIPTION 

POST TITLE BJA:  Regional Marketing and Commercial Officer 

DEPARTMENT:   Marketing and Communications   

REPORTS TO:   Head of Marketing and Communications 

DIRECT REPORTS: N/A  

ROLE GRADE:   Grade (TBA) 

LOCATION:    British Judo Head Office, Walsall 

 

SCOPE 

The Marketing and Commercial Officer will specialise in retail with responsibility for executing marketing plans to 
ensure the profit, growth and expansion of the company’s newly launched online store and other retail services 
within the organisation. 
 
The post holder will work proactively, as part of the Marketing and Communications team, to enable the effective 
and timely delivery of marketing campaigns and promotions to help generate income for the Association, alongside 
providing vital marketing support for the BJA Areas.  
 
 

ACCOUNTABILITIES 

1. Uphold, advocate and comply with the BJA’s values and behaviours. 

2. Contribute towards ensuring that the BJA generates £X of income through its retail stream. 

3. Work closely with the BJA’s areas to ensure a quality service is providing in helping them with all 

marketing-related enquiries. 

4. Work as a team member at all times to support the BJA Marketing and Communications team in 

achieving is aims and objectives. 

5. Work with budget holders to ensure that the Marketing and Communications Team is providing a 

quality service provision for the Association.  

6. Highly effective and courteous service is provided to staff, visitors, customers, suppliers and 

stakeholders. 

7. Deliver increasing revenue growth on an annual basis.  
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RESPONSIBILITIES and DUTIES 

Marketing and Communications - Retail 
 

1. Responsible for updating and administering the JudoStore website to ensure that it is fresh with up-to-
date content. 
 

2. Responsible for working with retail supplier, Gift4Kit, to design and implement new retail lines that meet 
the needs of our members. 
 

3. Assume responsibility for delivering agreed sales targets throughout the financial year. 
 

4. Report on general sale activities, events and feedback. 
 

5. Assisting the Marketing and Communications Manager with various departmental analysis where 
required (customer feedback, current market conditions, competitor information) 

 
6. Produce, maintain and implement a calendar of promotional opportunities for the online store to 

communicate with potential customers. 
 

7. Work with the Events team to plan, develop and increase merchandise initiatives at all BJA events. 

 

8. Coordinate spontaneous promotional marketing activities, if needed, in order to increase sales and 
awareness. 
 

9. Where necessary, liaise with PR Officer to incorporate JudoStore products in PR related activities. 
 

10. Provide inputs into long term strategic direction while being responsible for devising and delivering the 
midterm plans of the business. 
 

11. Engage with BJA clubs and coaches to provide specialist offers and promotions. 
 

12. Assist the Marketing and Communications Manager to collaborate on developing strategic partnership 
activities, seasonal promotions and events as per the yearly marketing plan.  
 

Marketing and Communications – General 
1. Provide marketing support to the British Judo Areas (Southern, Eastern, Midlands etc) to ensure that they 

are provided with high quality, specialist support where necessary. 
 

2. Creative input into new marketing campaigns. 
 

3. Provide marketing and communications support at BJA-run events. 
 

4. Updating the BJA’s social media channels with refreshing, original content. 
 

5. Maintaining BJA website with up-to-date web content.  
 

6. Any other duties as required by the Marketing and Communications Manager.  
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ADDITIONAL INFORMATION 

• The post holder must maintain an appropriate standard of confidentiality and comply with the BJA’s 
Company Rules, Policies and Procedures. 

 

• The Job Description may be subject to change at the discretion of the British Judo Association and in 
accordance with business developments. Any changes will be communicated to and consulted with the 
post holder appropriately.  

 

REQUIREMENTS 

 

 SPECIALIST KNOWLEDGE / QUALIFICATIONS 

 Essential Desirable 

Full Driving Licence X  

Awareness and understanding of appropriate Data Protection legislation   X 

Awareness and understanding of Judo and the needs of Judo.  X 

Marketing degree or equivalent qualification X  

 

 EXPERIENCE 

 Essential Desirable 

Experience of working within sports industry  X 

Experience of working in a previous marketing/commercial-based 
environment 

X  

Experience of working with Adobe Suite, Microsoft Office and web-based 
Content Management Systems (WordPress) 

X  

Experience of working with customer relationship management systems  X 

 

 ABILITIES/ SKILLS 

 Essential Desirable 

Able to effectively deliver multiple projects  X  

Demonstrates a high level of organisation X  

Positive demeanour, and able to find solutions to problems X  

Attentive to detail to produce high quality work under tight deadlines X  

IT literate and competent in the use of Microsoft Office Applications X  

Demonstrates highly effective communication skills that meet the key 
stakeholders’ individual needs. 

X  

 

Signed:   (Post Holder)     Date 

 

Signed:   (Manager)     Date 


